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Southern Title Holding Company, LLC 
2335 Beville Road, Daytona Beach, FL 32119 

Builder Division 
2335 Beville Road, Daytona Beach, FL 32119 

Toll free: 866-297-5535 

Com
m

ercial Division 
2335 Beville Road, Daytona Beach, FL 32119 

386-760-4043 • Toll free: 800-494-4167 

East Volusia - Daytona Beach  M
ainland 

2335 Beville Road, Daytona Beach, FL 32119 
386-760-9800 • Toll free: 866-297-5535 

East Volusia - Daytona Beach Beachside 
400 Seabreeze Blvd., Daytona Beach, FL 32118 

386-258-9898 • Toll free: 866-297-5535 

East Volusia - Orm
ond Beach 

555 W
. Granada Blvd., Suite E-9, Ormond Beach, FL 32174 

386-310-3909 • Toll free: 866-297-5535 

W
est Volusia 

440 Deltona Blvd., Deltona, FL 32725 
386-860-2788 • Toll free: 866-297-5535 

Central Florida Area - Southern Stewart Title  
446 W

. Plant Street, Suite 4, W
inter Garden, FL 34787 

407-656-9800 • Toll free: 866-297-5535 

North Florida 
14785 Old Saint Augustine Road, Ste. 3, Office #141, Jacksonville, FL 32258 

904-337-6246 • Toll free: 866-297-5535 

w
w

w.stitle.com
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) Lice

n
sin

g 

Establish and m
aintain current 

License(s) 
as 

required 
to 

conduct 
the 

business 
of 

title 
insurance 

and 
settlem

ent 
services. 

A
ll Southern Title closers are 

licensed by the D
epartm

ent of 
Financial 

Services 
(D

FS). 
In 

addition w
e have 9 Certified 

Land Closers (CLC), 1 Certified 
Land 

Searcher 
(CLS) 

and 
1 

N
ational 

Title 
Professional 

(N
TP). 
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t 
an

d
 

m
ain

tain 
appropriate w

ritten procedures 
and controls for Escrow

 Trust 
A

ccounts 
allow

ing 
for 

the 
electronic 

verification 
of 

reconciliation. 

Southern 
Title 

m
aintains 

an 
escrow

 m
anual, w

hich includes 
procedures to ensure accuracy 
and to safeguard client funds. 
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n

 

A
dopt and m

aintain w
ritten 

procedures 
related 

to 
title 

policy 
production, 

delivery, 
reporting 

and 
prem

ium
 

rem
ittances. 
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ented 

a 
tracking 

system
 

to 
ensure 

the 
title 

policy 
is 

delivered 
to 

its 
consum

ers w
ithin 30 days of 

settlem
ent. 

Policies 
are 

reported 
and 

prem
ium

s 
are 

rem
itted 

to 
the underw

riter in a tim
ely 

m
ann

er 
to 

m
eet 

state 
regulations and contractual 
obligations. 
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C
o

verage
 

M
ain

tain
 

ap
p

ro
p

riate 
professional 

liability 
insurance 

and fidelity coverage. 

Southern 
Title 

m
aintains 

all 
required insurance coverages 
to 

com
ply 

w
ith 

state 
law

, 
underw

riting agreem
ents, and 

to ensure  financial solvency. 
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C
o

m
p
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ts 

A
dopt and m

aintain w
ritten 

procedures 
for 

resolving 
consum

er com
plaints. 

Southern 
Title’s 

process 
for 

receiving 
and 

quickly 
a

d
d

re
ssin

g
 

co
n

su
m

e
r 

com
plaints 

helps 
ensure 

reported 
instances 

of 
poor 

service or non-com
pliance are 

review
ed, addressed, resolved 

and docum
ented.  

A
ll 

custom
ers 

have 
m

ultiple 
channels 

available 
to 

report 
service 

issues 
or 

com
plaints, 

including through the w
ebsite, 

via a post closing survey, and 
on 

a 
follow

 
up 

phone 
call 

conducted by custom
er service 

departm
ent personnel. 
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A
dopt and m

aintain a w
ritten 

privacy 
and 

inform
ation 

security program
 to protect 

N
o

n
-p

u
b

lic 
P

e
rso

n
a

l 
Inform

ation 
as 

required 
by 

local, state, and federal law
. 

In 
com

pliance 
w

ith 
federal 

and 
state 

law
s 

(including 
G

ram
m

-
Leach-Bliley) Southern Title has a 
w

ritten 
inform

ation 
security 

program
 that describes how

 w
e 

protect N
PI.  

Southern 
Title’s 

robust 
security 

procedures 
include 

protection 
of 

custom
ers’ personal inform

ation to 
prevent identity theft through the 
use of em

ail encryption as w
ell as 

strict 
policies 

covering 
account 

m
anagem

ent, 
anti-virus/m

alw
are, 

back-up, clean desk, com
puter use, 

m
anaging exceptions, N

PI security 
&

 
disposal, 

N
PI 

docum
ent 

transport procedures, inform
ation 

security 
&

 
oversight, 

records 
retention, 

security 
aw

areness 
&

 
training, social m

edia, technology 
security incident response, rem

ote 
access, and passw

ords. 
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P
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ce
d

u
res 

A
dopt 

standard 
real 

estate 
settlem

ent 
procedures 

and 
policies 

that 
help 

ensure 
com

pliance w
ith Federal and 

State 
Consum

er 
Financial 

Law
s 

as 
applicable 

to 
the 

Settlem
ent process.  

Southern 
Title’s 

recording 
docum

ents policy stipulates that 
all 

docum
ents 

designated 
for 

recording w
ill be subm

itted or 
shipped to  the Clerk o

f Circuit 
Court for the appropriate county 
w

ithin 
tw

o 
business 

d
ays 

of 
settlem

ent/funding. 

To 
ensure 

that 
custom

ers 
are 

charged the correct title insurance 
prem

ium
s, 

including 
discounted 

rates w
hen appropriate, Southern 

Title uses rate m
anuals and online 

calculators 
and 

provides 
tim

ely 
repaym

ent w
hen an overpaym

ent 
is detected. 


